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Presentation purpose:
Participants will understand what causes implicit bias and how bias affects
behavior. The presenter will cover clinical scenarios where implicit bias can
adversely impact care. These interactions may take place at any point
during a patient’s care, from a scheduling phone call to the recording of
symptoms, and these interactions can even take place amongst coworkers.

Learning objectives:

Upon completion of this activity participants

should be able to:
• Explanation of Implicit Bias the difference between explicit and

implicit bias
• Discuss causes of implicit bias and how they form/operate
• Review effects of implicit bias - the harms they cause
• Recognize interrupting and mitigating implicit bias

Target audience:

• This activity is designed for the interdisciplinary audience including
physicians, nursing, pharmacy, AAPA, APA, ASWB
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