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Presentation purpose:
Patient safety experts agree that communication and teamwork skills 
are essential for providing quality health care.  When all clinical and 
nonclinical staff collaborate effectively, health care teams can improve 
patient outcomes, prevent medical errors, improve efficiency and 
increase patient satisfaction.

Learning objectives:   Upon completion of this activity
participants should be able to:

Target audience:
• This activity is designed for the interdisciplinary audience

including physicians, nursing, pharmacy, psychologist,
physician assistants

Credit Designation:
In support of improving patient care, Ascension/
St. Vincent’s Health is jointly accredited by the 
Accreditation Council for Continuing Medical 
Education (ACCME), the Accreditation Council for 
Pharmacy Education (ACPE), and the American 
Nurses Credentialing Center (ANCC), to provide 
continuing education for the healthcare team.  

This activity was planned by  
and for the healthcare team,  
and learners will receive 1.0 IPCE 
credits for learning and change.

Faculty/Course Director/Planners:   
Ascension/St. Vincent’s Health has selected all 
faculty participating in this activity. It is the policy 
of Ascension/St. Vincent’s Health that all CE/
CME planning committees, faculty, authors, 
editors, and staff disclose relationships with 
commercial interests upon nomination or 
invitation of participation. Disclosure documents 
are reviewed for potential conflicts of interest and 
if relevant, they are resolved prior to confirmation 
of participation. Only those participants who have 
no conflict of interest or who agreed to an 
identified resolution process prior to their 
participation were involved in this activity. 
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• Explain the importance of team culture
• Describe strategies to improve team culture
•  Review communication and team work skills to prevent 

medical errors
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